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Alec Drew - The Straight Talker - overview 
Communications - the most valuable tool you can use to drive new business.

We all know the value of first impressions and how the right message can win you that potential 
customer.

We often overlook the importance of coherent and consistent messages and their influence on building a 
sustainable business.

For example Ryanair while being highly successful realised that they were alienating a large number of 
potential users and so revisited their communications strategy across the company. I believe that the 
success of this project is a lesson to all business owners and managers about the necessity to 
understand how communications works in your business and the importance of being able to identify the 
gaps and then know how to correct them.

Using my 25 years of experience of communications I offer a number of workshops and one to one 
training courses which are designed to help you develop customer relationships and build a valuable 
pipeline of business for the future.

Most of what I have share makes perfect sense once you see it and the great news is that it is often cost 
neutral to implement.

Here is a brief overview of the 3 areas that I cover and the links to find out more details about them.

Network & GerWork
Despite all of the technology available, networking still remains the number 
one way to find new business. It is fair to say that most people do not 
differentiate between social networking and business networking. Equally, 
they are uncomfortable in a room full of strangers.

Using my 25 years of experience I show business owners and managers 
the art of business networking and how it can be used to drive new 
business in a planned way. You will be prepared, know what to say which in 
turn builds confidence and delivers tangible results. LINK

First impressions and Customer service - how they are 
linked

We all know the importance of first impressions and yet how easily it drops 
off the radar, particularly when we are busy at the coalface of the business 
every day. 

A serious amount of business is lost due to ‘the little things’ that go 
undetected in all organisations. The good news is that they can be corrected, 
usually at little or no cost once they are identified.   LINK

My passion and enthusiasm is 
backed up by my 25 plus years 
experience of working in the 
communications industry.
I have also been a member of a 
number of networking 
organisations for more than 30 
years.

My 3 Step Formula that guarantees success from your 
design spend
My 3 step formula will give you the necessary skills to make informed 
choices and allow you to buy design in the knowledge that you will be getting 
exactly what you need and at a price that delivers real value. As a bonus I 
will share with you the secrets of buying print in a planned way that gives you 
maximum value for your money.  LINK
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